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The summer session is over and we'd like to know how you liked your online sessions. Please fill out this survey and let us
know how you feel about your online experience. The survey is available until August 22.

99 people took this survey.

Questions are optional. Therefore, the number of respondents for each question may not equal the
number of people taking the survey.

1. I am taking my KCVU online course from the following institution:
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2. How did you enroll for this course?
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5. During this session, are you enrolled in any campus course in addition to your
online course?
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6. This course is:
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7. The amount of interaction I have with other students in this course is:
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8. The amount of interaction I have with the instructor is:
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9. The instructor provides feedback that is helpful to my learning.
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10. I receive feedback from the instructor in a timely manner.
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11. Compared to a traditional classroom, the pace of this course is:

Answer

’ ' I | Number of |
|-  Respondents |

Percentage of

__Resp(_mdents

1. [Far too fast

]

| 2Too s

20

[ 3__-.§_f’_%b9ut right

73

-

E
i
|
|
E

T Tot[

|
|
|
|

00

12. Compared to a traditional classroom, the work required for an online course is:
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13. The KCVU online system is available whenever I log on:
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15. I will take another KCVU course.
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|
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[I have finished my degree.] [maybe, but not in the summer, you were rushed.] [If I met the instructor
first] [only if it is the only way I can take the needed class] [if a class I need is offered and I feel
confident working on the material without classroom instruction] [T am not sure if this will be

necessary. | [Too many problems with computer and server. It seems that people with slow computers
seem to get the hits. And no credit for something that they can't afford to upgrade. I only have a 133 Pent
proc. The KCVU server needs to accept all computer speeds and equipment. It seems that Internet
courses will only work it you have the latest model. The Internet class should be made for students who

have access at any speed and KCVU server or the instructor should compensate for It.] [If needed] [if
needed] [If there is one I need for my degree.] [If I need another class to graduate on time from my
college] [1 live in Tennessee and attend Murray State University and pay resident rates. It would be far
more expensive to take any more online courses through KCVU - otherwise I probably would. ]
[Depending on availability] [If T have a chance before I graduate, I would like to take another KCVU
course.] [This completed my second degree. I will only take another if [ choose to do something else in
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the future. I plan to take Graduate classes now.] [if i need another course and it is only offered online]

[If required course is avalible] [I had problems with the internet loging me off and the computer locking
up on a test that took over 1 hour. I had 4 hour test. There was no way for the professor to see that i had
taken the test part of the way. when it has taken 3 hours of your day and you get kicked off the internet, i

wasnt very happy b/c i had to take test over 3 and 4 times.] [I don't know if I will need another course. ]

16. I will recommend to my friends to take a KCVU course.

| o : Number of E Percentage of
- ) | Respondents | Respondents
_1Yes N 73 | 74
_2MNo I 12 | 12
| 3. Maybe | 13 | 13
?; Total:| 98 | 100

17. What other course(s) would you like to see KCVU offer?

[it is okay] [library science 300 or above] [Statistical methods] [COM 181] [More cross-cultural
classes] [If possible, Accounting] [Accounting courses] [western civilization(history)] [All Gen Eds]
[history] [any ] [more graduate level as they become available] [All!! to get any degree] [I am at the
present moment not planning to take an further courses other than others offered at EKU campus.] [Law
Enforcment] [CIS classes] [correction classes or any class | [Developmental Psychology] [software
programming] [more history and medical related courses] [not sure at this time.] [More 300 and above

classes.] [more of the basics, as public speaking, not enough seats] [I needed to take a class required
from my college called "Major British Writers" but it wasn't offered here. Overall had a good amount of

classes] [Continuing Education Courses in the Health Related Fields] [ALL REQUIRED COURSES
FOR AN ASSOCIATES] [MFG 101, MFG 202, MFG 192, ECO 300, CHE 101 (Eastern Kentucky
University)] [More management classes. ] [agriculture and english degree] [ Developmental Psychology]
[Architecture, Engineering] [Research Methods] [Research Methods] [All] [Biology 207] [I don't know
at this time.] [english 102] [Special Education and English] [More higher level courses, particularly in
writing and literature. |

18. I have used the KY Commonwealth Virtual Library (www.kevl.org) to do
research for my course.

(- | Numberof | Percentageof
L Answer | Respondents | Respondents
| LiYes |22 | 2
| 2N | 68 | 69

| 3.Neverheardofit I

19. How many times did you use the KY Commonwealth Virtual Library during the

60f9 8/28/00 1:17 PM



PRO-survey: Results - KCVU Student Satisfaction Survey--Summer Session 2000

7 of 9

past semester?
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20. How useful was the KCVL?

L
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21. I learned about KCVU from the following source(s):
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22. What source do you most rely on for information about educational

opportunities?
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| ] A | Number of | Percentage of

oo | Respondents | Respondents

-4 EMaga;i_nes . t 1 f 1

| 5.|Anotherstwdent . s 1 5

| 6.[Word-of-mouth | 7 | 7

|_7.[Educational Institution L 61 L 62

| 8. Internet e e
1 Total:| 98 | 100

23. Please offer any additional comments or suggestions that will help us improve
your KCVU online learning experience.

[Confusion about tech fees abound. There should be a flat fee scale based upon # of classes taken.
$90.00/class is excessive] [This was an interesting course but my professor had no contact with us at all.
We did not receive our grade for 1 month after the course. | [The time limit on test should be increased
to 90 minutes for a 50 question test.| [I guess I was so frustrated is because it was, for one, during the
summer, and the directions that was given was not through. You more or less had to figure it out
yourself.] [I was very disappointed with my instructor, and will be forwarding a letter to E.C.C.
regarding my dissatisfaction.] [I received no notification about how to start the course. I had to contact
PCC directly to get started. Your material indicated that I would receive a packet and I never did.
Thanks.] [Internet classes are a great advancement for college students. However, in order to be
effective, the instructor MUST be willing to give time and dedication for responding to,and helping
students. | [I had alot of problems with the way this was set up. No one could answer my questions.
Elizabethtown College and KCVU were not on the same page about anything. I was never instructed as
to how thi] [The summer session was too fast. It wanted to much of a commitment for a person that
worked during the summer. IF I had been made aware that I would have needed to be on the computer
24/7 1 not enro] [I wish that you could get full text articles from the KCVL .] [Have more teacher like,
Beverly Dile, Elizabethtown Community College. She sets the example on how a internet class should
be taught. My expereince with her was wonderful.] [PLEASE acknowledge registration with a courtesy
email and give approximate time frame of password/login ID information. I had to drop a course because
I received this information AFTER class began!!] [ Very important class that should have been taken as a
traditional class (meaning an entire semester); KCVU program may look wonderful "image" wise but
not ideal learning situation.] [I took my course at U.K.] [Since teachers are expected to be computer
literate, I chose to take this course since I would be 1 hour short on getting my 5th year. Now, I find out

from the university that I enrolled. So, I didn't get to take the course.| [I was unable to take the course I
wanted this summer, so will do so again this fall. Keep up the good work and add more courses . It was
great. | [I've stated most of my problems previously. I think the KCVU needs serious upgrading to
improve student relations with instructor. e.g. An exam that is timed for one hour and you use AOL.
Trouble ] [It was a great experience] [It isn't the KCVU that gave me a bad experience this summer, it

8/28/00 1:17 PM



PRO-survey: Results - KCVU Student Satisfaction Survey--Summer Session 2000 http://www.pro-survey.com/pro/admin/results?id=241

9of9

was this specific class/professor. All of my other KCVU classes have been great. This U of L class has

grade on things that I did to see what I did wrong she hardly ever e-mailed them to me. I thought that I
had an A, but I got a B.] [The only problem I had with this course was the registration directly with the
institution. [ was unaware that I needed to register directly with ECC when I registered with KCVU. ]
[very pleased so far, hope to see more degrees offered] [I found the instructors directions vague, unclear
and imprecise. The website was not well constructed. One example was the awkward grouping methods

for message arrangement. It seamed possible to loo] [1. ensure web pages are acurate and up to date, ie:
required books have wrong ISBN listed and link to "ecampus" provides a source that does not have the

book, is this favortism to Lt Gov? 2. Ensure | [I had to call to find out if T had all the papers turned in
that I was suppose to turn in because I did not receive anything saying that I was really listed as a
student. I have not gotten my grades] [KCVU is wonderful, but MGT 350 is not a class to be taken
on-line.] [The instructors must be commited to teaching an online course. In past classes I had a great
deal of contact with the instructor, the instructor for this class discouraged direct contact with her.] [I
can't think of anything at this time.] [Too many login dialog boxes] [ALL STUDENTS SHOULD BE

MADE AWARE THAT THEY HAVE TO HAVE AT LEAST WINDOWS 98 OR BETTER AND
CERTAIN PROGRAMS TO OPEN TESTS AND QUIZZES THIS INFORMATION SHOULD BE
INCLUDED WITH CLASS INFO. ] [James Dixon is the worst instructor I have ever had. You should
strongly consider what is said by instructors in the forums before allowing them to instruct additional
classes.] [Was unable to take class, problems arose, maybe next semester can try again.] [I felt that it
went so fast, that you didn't even have time to study for the exam. You just were concentrating on
getting the massive amount of work done. Plus, you don't know what to study.] [It is hard to find out
what I've already registered for until the semester begins.] [I did not like how I could not contact my
professor from this past sememster. She gave us no email address or phone number for her students to
reach her. The lectures were not put together well.] [There was a lot of confusion signing up for the
AutoCAD 2000 course. I really did not know what institution was running it. First [ thought it was
Murray State, then KCVU, then the CAD Institute.] [This is the worst course I have taken. I would not
recommend this format. The threads did not reflect the course study. I am distrubed that I was not able to
take tests on the net and information was ] [Explaination of transmitting files etc. to other addresses.]
[ves it was useful, I liked it b/c i could work at my own pace.] [The freedom of working at home was
tremendously helpful.] [this online course was the best..i would recommend any one to take it...it is very

helpful.] [My professor from ECC was unprofessional and posted comments which incited negative
attitudes and gave a sense of arrogant attitude. (James Dixon, ECC) He would interfere if students tried
to ask ] [Disappointed in administration. No one could answer my questions. My final grade was
verbally told to me over the phone a month after the exam. Another month later, I still have no grade
report. |
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